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Warranty Certificate

Model Seriai No. Warranty period

One (1) year from date of purchase {__/__}

This product passed a rigorous inspection process at Hioki before being shipped.

In the unlikely event that you experience an issue during use, please contact the
distributor from which you purchased the product, which will be repaired free of charge
subject to the provisions of this Warranty Certificate. This warranty is valid for a period of
one (1) year from the date of purchase. If the date of purchase is unknown, the warranty
is considered valid for a period of one (1) year from the product’s date of manufacture.
Please present this Warranty Certificate when contacting the distributor.

Accuracy is guaranteed for the duration of the separately indicated guaranteed accuracy
period.

1. Malfunctions occurring during the warranty period under conditions of normal use in
conformity with the Instruction Manual, product labeling (including stamped
markings), and other precautionary information will be repaired free of charge, up to
the original purchase price. Hioki reserves the right to decline to offer repair,
calibration, and other services for reasons that include, but are not limited to, passage
of time since the product’'s manufacture, discontinuation of production of parts, or
unforeseen circumstances.

Malfunctions that are determined by Hioki to have occurred under one or more of the

following conditions are considered to be outside the scope of warranty coverage,

even if the event in question occurs during the warranty period:

a. Damage to objects under measurement or other secondary or tertiary damage

caused by use of the product or its measurement results

Malfunctions caused by improper handling or use of the product in a manner that

does not conform with the provisions of the Instruction Manual

. Malfunctions or damage caused by repair, adjustment, or modification of the
product by a company, organization, or individual not approved by Hioki

d. Consumption of product parts, including as described in the Instruction Manual

Malfunctions or damage caused by transport, dropping, or other handling of the

product after purchase

Changes in the product’s appearance (scratches on its enclosure, etc.)

. Malfunctions or damage caused by fire, wind or flood damage, earthquakes,
lightning, power supply anomalies (including voltage, frequency, etc.), war or civil
disturbances, radicactive contamination, or other acts of God

. Damage caused by connecting the product to a network

. Failure to present this Warranty Certificate

j. Failure to notify Hioki in advance if used in special embedded applications (space
equipment, aviation equipment, nuclear power equipment, life-critical medical
equipment or vehicle control equipment, etc.)

. Other malfunctions for which Hioki is not deemed to be responsible
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*Requests
« Hioki is not able to reissue this Warranty Certificate, so please store it carefully.

» Please fill in the model, serial number, and date of purchase on this form. 13.08

HIOKI E.E. CORPORATION

81 Koizumi, Ueda, Nagano 386-1192, Japan
TEL: +81-268-28-0555
FAX:+81-268-28-0559




Please visit our website al www.hioki.com for the following:

» Regional contact information

m The latest revisions of instruction manuals and manuals in other
languages.

m Declarations of Conformity for instruments that comply with CE mark
requirements.

All reasonable care has been taken in the production of this manual,

but if you find any points which are unclear or in error,

please contact your supplier or the International Sales and Marketing

Department at Hioki headquarters.

In the interests of product development, the contents of this manual are

subject to revision without prior notice.

The content of this manual is protected by copyright.

No reproduction, duplication or modification of the content is permitted

without the authorization of Hioki E.E. Corporation.
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